Talking Points – 2026 State of SMB Cybersecurity Survey
Hi! It’s [Your Name] from [Your Company Name]. As part of our ongoing efforts to better understand and support your cybersecurity needs, I wanted to connect with you about a quick initiative we’re running.
	Situation
	Context
	Detail

	Model customer 
(Fully secured)
	As one of our customers with a strong cybersecurity posture
	We’d value your input to help set a benchmark for what strong security looks like across SMBs.

	Upsell/cross-sell opportunity
	
As you know, cybersecurity threats continue to evolve rapidly

	We’re looking to better understand where businesses may still have gaps or changing needs.

	Prospect/new opportunity
	As you’re evaluating your cybersecurity approach
	We’re gathering insights from businesses like yours to understand current challenges and priorities.

	Offer & Close

	We’re inviting a select group of businesses to complete the 15-minute survey. As a thank you for completing the survey, you’ll receive a $20 Visa gift card via email after you complete the survey. We’ll share the final report with you once it’s published. Would you be open to completing it this week?



