2026 State of SMB Cybersecurity Survey Call Script
	Opener
	Hi [Customer Name], this is [Your Name] from [Your Company Name].

	Reason for the call
	The reason for my call is we’re currently gathering insights for our upcoming cybersecurity report focused on the challenges businesses like yours are facing in 2026.

	The ask
	We’re inviting a select group of our customers to complete a short survey; it should only take about 15 minutes to complete.

	What’s in it for them
	You will be emailed a $20 Visa gift card after you complete the survey. We’ll also share the report with you once it’s published, so you can see how you compare to your peers.

	Closing & next steps
	I’ll send you a quick link after this call. Would you be open to taking a few minutes to complete it this week?



