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Introduction: How RMM, MDR, and BCDR Come Together

INTRODUCTION: HOW RMM, MDR, AND BCDR
COME TOGETHER

The way we work has changed. Hybrid and remote work environments are now the norm, devices live everywhere,
and data travels constantly across vast networks. Plus, threats to businesses and their critical data are more
sophisticated than ever.

You can turn this chaos into confidence.

Explore practical guidance for how managed service providers (MSPs) and IT departments can strengthen visibility,
streamline protection, and ensure recovery by unifying three critical elements of endpoint management:

Remote monitoring and management (RMM): Proactive visibility and control over every endpoint and IT
environments.

Business continvity and disaster recovery (BCDR): Automated, immutable backups with rapid restore
capabilities to keep downtime minimal.

Managed detection and response (MDR): 24/7/365 monitoring with Al-driven threat detection and SOC
expertise to detect and neutralize advanced attacks.

When you bring these capabilities together under one platform, such as ConnectWise Asio®, your business can
shift from reactive firefighting against unknown threats to proactive IT strategies that reduce risk across your

IT environment, protect your most critical business data from a multitude of threats, and provide you and your
stakeholders with peace of mind.

This is your guide to taking control of your endpoints and building a stronger, more resilient IT foundation.

Backup Monitoring
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Endpoint Chaos and the Risks for IT Teams

ENDPOINT CHAOS AND THE RISKS FOR IT
TEAMS

Modern IT environments are more complex and more vulnerable than ever. The rise of remote and hybrid work means
endpoints now extend far beyond the office, increasing risks and the effort to provide efficient support. IT teams
face an overwhelming volume of alerts, disconnected tools, and hidden risks of shadow IT. Left unchecked, this
combination creates an environment where chaos thrives, and threats slip through the cracks.

The Everyday Drivers of Endpoint Chaos

Endpoints Everywhere

Endpoints include corporate workstations, mobile devices, remote desktops, and even peripheral hardware like
printers, routers, or USB drives. Each connection expands the attack surface. Shadow IT, which includes unsanctioned
devices and applications introduced by users, further increases exposure by creating blind spots that traditional
monitoring tools miss. These unmanaged endpoints weaken visibility, open backdoors for cybercriminals, and add
compliance risk.

Alert Fatigue

When IT teams receive hundreds of daily alerts, it becomes nearly impossible to separate noise from true threats.
Critical warnings get lost in the shuffle, and delaying response times can leave organizations exposed to attacks that
could have been prevented.

Tool Sprawl

Managing endpoints with a patchwork of disconnected tools creates alert silos and support inefficiencies. Instead of
delivering clarity, overlapping solutions may generate duplicate alerts, inconsistent data, and operational friction. The
result is slower detection, slower response, and higher chances of overlooking vulnerabilities.
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The Four Dimensions of Modern IT Risk

Today's threat landscape extends far beyond traditional endpoint vulnerabilities. To truly safeguard business
continuity, IT leaders must account for risks across four critical dimensions:

Endpoint Threats SaaS Threats

Endpoints remain the front line of attack. From unpatched As organizations rely more heavily on SaaS applications

devices and insecure Wi-Fi connections to malware and for email, collaboration, and productivity, attackers have
ransomware, every connected laptop, desktop, and shifted their focus to the cloud. Misconfigurations,
mobile device represents a potential entry point for credential theft, and unauthorized app usage (shadow
cybercriminals into IT environments and data. Without SaaS) can expose sensitive data and bypass traditional
proactive monitoring and protection, these threats can security controls.

become breaches that spread quickly across networks.

People Threats Recovery Threats

Despite having security measures in place, human error Even the best defenses can't stop every incident. When
continues to be the leading cause of breaches. . backup and recovery strategies are out of sight,

social engineering, and weak authentication practices incomplete, outdated, or untested, IT teams risk

also remain some of the most common and successful prolonged downtime and permanent data loss. Poor

attack vectors. Improving end-user security hygiene and backup and recovery practices are a cybercriminal's best
raising employees' awareness of different types of ally and an organization's worst nightmare.

attacks is essential to implementing a culture of

awareness and security.

Why Traditional IT Approaches Fall Short

Legacy IT practices, such as manual patching, weren't built for the realities of today's distributed, always-on world.
Reliance on manual processes, point solutions, and reactive fixes leaves teams constantly in catch-up mode.

With remote users and systems, attackers can easily find and exploit weaknesses without an IT team knowing.
Outdated patch cycles, fragmented visibility, and tool overload give threat actors the footholds they need to launch
ransomware and other advanced attacks that can lead to data loss, downtime, and reputational damage. And the
threats don't stop at endpoints. Risks now span across technology environments, including Saa$S apps, network
hardware, end users, and even backup and recovery.

To break the cycle, IT leaders are rethinking reactive approaches with several tools to proactive strategies within a
single platform that unifies monitoring, support, protection, and recovery. This is the foundation for transforming
chaos into confidence.

@ating blind spots for attackers to exploit. Without unified visibility and control, IT teams risk
downtime, data loss, and mounting security gaps.

I I The takeaway: Endpoint chaos is fueled by too many devices, alerts, and disconnected tools,
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START WITH VISIBILITY:
MONITOR WHAT MATTERS

The first step to cutting through the chaos is visibility. You can't secure what you can't see, and too many IT
environments are filled with blind spots caused by tool sprawl, shadow IT, and fragmented monitoring. Putting
visibility at the center of your strategy, you gain the insight needed to spot risks earlier, respond faster, and prevent
small issues from spiraling into full-blown incidents.

Proactive Management and Early Risk Detection

Centralized provides a single pane of glass to monitor the health, performance, and security
of every endpoint. IT teams can identify emerging risks before they disrupt operations by consolidating monitoring
across devices, applications, and networks. Automated maintenance, like patching, along with robust monitoring and
reliable remote access, allow teams to quickly address issues rather than scramble to fix them after the client
experiences the negative impacts and submits a ticket.

Avoid Endpoint Blind Spots with MDR

Managed detection and response (MDR) backed by an
experienced security operations center (SOC) extends e
protection beyond a tool. MDR combines people, process,
and technology to detect threats such as lateral
movement, ransomware behaviors, EDR tampering and
evasion, and even Al-driven malware that traditional tools
may miss. With an , IT teams can close
critical blind spots, reduce noise, and monitor for
malicious activity 24/7/365. Layering MDR on top of RMM
creates a partnership between security teams and IT pros
that produces a more complete view of operational and

security risk to catch threats before they escalate.

Real-Time Insights and Remote Access in Action

Unified endpoint management isn't just about dashboards and alerts: it's about action. Real-time insights let IT teams
respond immediately to issues, while allow for investigation and remediation actions without the
delay necessary to travel on site. IT teams can act quickly and confidently, minimizing downtime and reducing the
impact of incidents.

i The takeaway: Visibility is the foundation of resilience. With unified RMM and MDR working
gether, IT teams can monitor what matters most, close dangerous blind spots, defend 24/7/365,
and shift from reactive firefighting to more proactive management.
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PROTECT THE FRONT LINE: PATCH AND
SECURE

Unpatched software creates exploitable vulnerabilities. According to

. 22% of vulnerability exploits came from VPN and endpoint devices. It's clear that endpoints require
continuous monitoring and management. If IT teams are already stretched thin, the cost of falling behind can be
steep. The cost of a successful attack isn't only in dollars, but in lost productivity, lost IP, damaged reputations, and
regulatory risk.

Smart Automation to Close the Gap

The solution is policy-driven automation to ensure updates are applied consistently and on schedule.

helps eliminate the risk of missed updates with policy-driven patch automation. It covers
everything from device operating systems to the wide range of third-party applications that end users rely on. Failure
tickets, dashboards, reporting, and device access enable IT Teams to take the guesswork out of compliance tracking
and resolve any patching issues quickly. With visibility into patch approvals, deployment, compliance, and issues from
a single platform, IT teams can close security gaps faster, reduce manual effort, and ensure endpoints stay
consistently protected. from a single platform, IT teams can close security gaps faster, reduce manual effort, and
ensure endpoints stay consistently protected.

Want to see how your patching process stacks up? Download the to
evaluate your current approach and uncover opportunities to improve efficiency and security.

Advanced Threat Detection with Expert Analysis

Even with strategic patch management and automation, new and unknown threats continue to emerge. That's why
it's key to layer in modern protection with Al- and ML-driven threat detection, backed by expert analysis from a
security operations center (SOC). machine learning (ML) continuously adapts to identify abnormal patterns and
behaviors, such as ransomware encryption attempts or Al-powered malware, while human analysts validate alerts to
reduce false positives and ensure fast, accurate responses.
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Proactive Threat Hunting

Protection doesn't end with detection. Threat hunting provides proactive defense by searching for indicators of
compromise across endpoints, SaaS applications, and networks. This approach uncovers hidden risks before they
escalate and helps IT teams stay ahead of attackers rather than reacting after the damage is done.

Did you know?

The ConnectWise Cyber Research Unit (CRU) is

a team of seasoned cybersecurity professionals
dedicated to expanding the industry's understanding
of today's threat landscape. They identify new
vulnerabilities, conduct deep malware and
vulnerability research, and provide actionable
intelligence that helps IT teams strengthen defenses.
By monitoring ransom leak sites, malicious botnets,
and other global threat sources, the CRU delivers
insights IT teams can immediately apply to improve
defense-in-depth. The CRU's annual MSP Threat Report
highlights the latest risks service providers and their
clients face, giving IT teams the context they need to
anticipate and prevent attacks.

Proof of Patch Validation

Patch validation gives IT teams and stakeholders confidence that systems can be restored quickly and effectively if an
update causes a system problem. This may include NOC assessment of all Windows OS security updates to ensure
important patches are reviewed and deemed stable, reliable, and production-ready before broad deployment. With
validated recovery processes in place, organizations can reduce downtime, minimize disruption, and maintain
confidence in their ability to keep systems updated.

The takeaway: Protecting the front line means eliminating patching delays and pairing automation
ith advanced threat detection via MDR. This dual approach reduces vulnerabilities and strengthens
the entire security posture, stopping attackers before they can exploit gaps.
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PLAN FOR THE WORST: BACKUP AND
RECOVER

A strong business continuity and disaster recovery (BCDR) strategy ensures operations can withstand disruptions
ranging from ransomware to accidental data loss. In this section, we'll explore how immutable backups, built-in
recovery processes, and modern endpoint resilience strategies work together to minimize downtime and protect
business continuity.

The Value of Backup and Recovery

Cyber criminals launching ransomware attacks count on downtime to pressure victims into paying ransom. A robust
and tested backup gives IT teams the ability to restore data and systems quickly.The faster IT can recover, the less
leverage cybercriminals have, and the less costly the attack becomes. Cloud backup and recovery capabilities can
also prevent data loss from other types of malware as well as identity attacks. BCDR software solutions include:

Protection against data loss: Backup systems safeguard data from ransomware, hardware failure, and human
error.

Business continuity: Reliable recovery ensures organizations can maintain operations during unexpected
outages or attacks.

Quick restoration: Frequent and validated backups allow for rapid restoration of systems and data, reducing
downtime and user disruption.

Compliance and security: Many industries require reliable backup practices to meet regulatory and security
standards.

Data lifecycle management: Modern backup strategies support retention policies, archival needs, and long-
term data governance.

Ransomware's Worst Enemy: Immutable Backup

strengthens backup and recovery by ensuring recovery data cannot be altered, deleted,
or encrypted, even if attackers gain admin-level access to the backup environment. Preserving backups in an
unchangeable format gives organizations have a restore point to rely on, reducing leverage for cybercriminals and the
cost of an attack.

The takeaway: Planning for the worst means embedding BCDR into every layer of your IT strategy
you can keep IT systems running, your data safe, and downtime minimal, no matter what comes
your way.
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THE CONNECTWISE APPROACH

After exploring the challenges of endpoint chaos and the steps needed to build resilience, the natural question is how
to connect it all. The answer lies in unification.

What Modern Endpoint Resilience Looks Like

Modern endpoint resilience means uniting monitoring, protection, and recovery into a single strategy. BCDR solutions
provide automated, immutable backups and fast, flexible restore options to minimize downtime and keep users

productive. When integrated with RMM and MDR on the
safety net that ensures critical systems and data are always recoverable, no matter the threat.

, BCDR delivers a comprehensive

How RMM, MDR, and BCDR Come Together

Unifying the data that is often siloed across multiple IT environments is essential to help ensure these powerful
solutions achieve the best results for IT teams and achieve true security and data protection. Dashboards that are only
available on the ConnectWise Asio platform bring together data from disparate security tools. The Security
Dashboard calculates risk based on a variety of sources, such as endpoints, network, vulnerability, and identity. You
can link multiple backup solutions in the Backup Dashboard to achieve a holistic view of backup success, which can
help with compliance.

In this way, the Asio platform combines the proactive and reactive actions from RMM, MDR, and BCDR into a powerful
platform solution that provides visibility, inspires confidence, and increases resilience.
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One Platform. Fewer Tools. More Confidence.

Instead of juggling multiple tools and systems that aren't integrated, IT teams and MSPs will be able to monitor
comprehensive, unified dashboards to help ensure their data is securely backed up and can be quickly recovered.
They can confirm their endpoints are accessible, monitored, and protected effectively. The result is greater efficiency,
fewer blind spots, and faster response time when issues arise. With ConnectWise, you can move beyond firefighting
and into proactive management, giving you the confidence that your endpoints are secure, your data is protected,
and your business can recover from the unexpected.
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ABOUT CONNECTWISE

ConnectWise is the leading software company empowering managed service providers
(MSPs) and IT departments with the technology that runs small and midsized businesses
(SMBs) worldwide. With over 40 years of commitment to partner success, ConnectWise
delivers innovative software, services, and an open ecosystem of integrations that

drive growth. The ConnectWise Asio® platform offers unmatched scale and Al-backed
automation to provide a comprehensive technology stack for, including PSA, RMM,

cybersecurity, and data protection. Discover how ConnectWise is transforming the IT
industry at connectwise.com
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