
 

  

 

 

Type Product GM% Services GM% Blended GM% EBITDA% 

Traditional Product-Centric 
ITSP 

18.5% 30.7% 22.7% 5.8% 

Services-Led Product-
Centric ITSP* 

24.4% 42.7% 31.3% 15.4% 
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