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RPA may be a valuable part of your workflow orchestration strategy if you want to:

Evaluating whether robotic process automation (RPA), powered by 
cross-product workflow orchestration and bots, aligns with your specific 
business needs and objectives is essential to unlocking new possibilities 
for your team.
Check all that apply to determine if RPA is the right solution for your organization.  

Is RPA right for you?

1.	Automate repetitive and rule-based tasks

RPA workflows and bots can automate manual, routine tasks, helping ensure consistency and accuracy.

For example, consider the process of creating a new user in Microsoft 365®. A workflow can kick off based on an end 

user submitting a form. Bots, inserted into the workflow, can extract information from the form, such as the person’s 

name, and use that information to complete actions in systems that normally would require human intervention, such 

as creating a new user with the necessary permissions. Additional tasks in the workflow can document the successful 

completion of the task, or any issues encountered, in a ticket for technician review and next steps.

2.	Deal with high volumes of data entry or processing

If your business deals with high volumes of data entry or processing, implementing RPA can significantly enhance 

efficiency and accuracy by automating repetitive tasks, allowing your team to focus on more strategic initiatives and 

improving overall productivity.

3.	Experience frequent errors or inconsistencies in manual processes

Say “goodbye” to manual tasks that take up time and resources that are also prone to error. With RPA, you can automate 

data entry and other detail-heavy business processes without errors, such as typos, expected from manually comparing 

fields and entering information.
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4.	Improve operational efficiency and reduce costs

By automating repetitive tasks and streamlining workflows across multiple products (think RMM, PSA, CPQ , and third-

party integrations), RPA enables faster and more accurate processes, leading to increased productivity and significant 

cost savings.

For example, onboarding tasks that previously took 20 minutes can take as little as five with RPA automation completing 

most mundane steps and technicians reviewing for accuracy and providing human validation before closing out issues. 

Over time, 15 minutes saved during each end user onboarded can save hours of labor costs.

5.	Ensure accuracy and consistency in data handling

RPA helps ensure that data is handled consistently across systems by completing tasks in the same way each time and 

entering data consistently. Over time, this can improve data quality, enhancing decision-making processes and boosting 

overall operational efficiency.

6.	Enhance creativity by freeing IT professionals from mundane tasks

By automating repetitive and time-consuming tasks, RPA allows your team to focus on more strategic and value-added 

activities. This not only boosts their productivity but also improves job satisfaction and engagement. Focus on the tasks 

that frustrate your team most and free them up to achieve their full potential, driving innovation, creativity, and overall 

business growth.  

7.	Strengthen security and compliance measures

With RPA, you can automate important management tasks across various systems and applications, including critical 

steps during end user or device onboarding and offboarding. This enhances security and compliance by ensuring 

consistency and eliminating the risk of tasks slipping during busy days or off hours

8.	Improve end user support and troubleshooting

By automating repetitive tasks, end users receive faster response and resolution times. Automated processes can 

deliver near-immediate resolutions or more efficient ticket triage for complex issues that require human involvement 

and decision-making. Automated responses to common issues and faster triage for complex issues create a better 

overall experience when working with your help desk.

9.	Decrease response times and mean time to resolution

By triggering from alerts or known events, RPA allows your organization to automatically respond and close issues 

as soon as they arise, decreasing wait times and taking the overall mean time to resolution (MTTR) from hours to 

seconds.

Did you check four or more boxes? 

Then, it’s time to explore the benefits of ConnectWise 
RPA™ and discover how it can transform your IT 
operations.

See RPA in Action
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