LEARNING

pre-event opportunities

ConnectWise Fundamentals Boot Camp

What you will learn:

Audience:

Start delivering business results! This Boot Camp

Course Topics

GRLQJ DQG ZKDW \RX QHHG WR G
ZLOO SURYLGH \RX ZLWK D FRP SHRIKSHW HQIF\UHY HHEZFXWLQJ \RXU

DQG EHVW SUDFWLFH JXLGHOLQRKNHVR EREHHBWRIFHRWMHY DQG FRQ
NQRZOHGJH DQG VNLOOV ZLWKLQRERWQR HPWURMH RAKLPLHQF\ DQG

ZLOO KHOS \RX WR DQDO\]H ZKDWRRKVNURXOWBHDBOL]DWLRQ

V 1HZ WR &RQQHFW:LVH 3DUWQHUV SRVW LPSOHPHQWDWLRQ
V 6HUYLFH ODQDJHUV QHZ WR &RQQHFW:LVH
V 6DOHV 0DQDJHUV QHZ WR &RQQHFW:LVH

V &RQQHFW:LVH $GPLQLVWUDWRUYV QHZ WR &RQQHFW:LVH

Resource Management
V Dispatch Portal
V Dispatch Portal Best Practices
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Business Report Cards
Agreement Reports
Resource Reports
Finance Reports
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Service Management Agreement Management Time and Expense Management
V Service Tickets V Agreement Setup V Entering Time and Expenses
V Service Board Best Practices V Agreement Best Practices V Approvals Management
V 6HUYLFH :RUNARZ %HVW Bubibé& Wrhgtdtes for Agreements
V 6HUYLFH :RUNARZV V Additions and Adjustments Invoicing
V Service Ticket Bundling V Exclusions/Limits V 6SHFLDO ,QYRLFH '
V Recurring Service Tickets Special Invoice — Miscellaneous
V  One-Off Service Tickets Deciphering Reports Invoice Batch Emailing
V Financial Dashboard Deciphering Reports

Financial Dashboard
Business Report Cards
Agreement Reports
Resource Reports
Finance Reports



