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ConnectWise Fundamentals Boot Camp

Service Management
�v Service Tickets
�v Service Board Best Practices
�v �6�H�U�Y�L�F�H���:�R�U�N�À���R�Z���%�H�V�W���3�U�D�F�W�L�F�H
�v �6�H�U�Y�L�F�H���:�R�U�N�À���R�Z�V
�v Service Ticket Bundling
�v Recurring Service Tickets
�v One-Off Service Tickets

Resource Management
 �v Dispatch Portal

 �v Dispatch Portal Best Practices

Agreement Management
�v Agreement Setup
�v Agreement Best Practices
�v Invoice Templates for Agreements
�v Additions and Adjustments
�v Exclusions/Limits

Deciphering Reports
 �v Financial Dashboard
 �v Business Report Cards
 �v Agreement Reports
 �v Resource Reports
 �v Finance Reports

Time and Expense Management
 �v Entering Time and Expenses
 �v Approvals Management

 Invoicing
 �v �6�S�H�F�L�D�O���,�Q�Y�R�L�F�H���±���'�R�Z�Q�S�D�\�P�H�Q�W
 �v Special Invoice – Miscellaneous
 �v Invoice Batch Emailing
 �v Deciphering Reports
 �v Financial Dashboard
 �v Business Report Cards
 �v Agreement Reports
 �v Resource Reports
 �v Finance Reports

What you will learn:

Start delivering business results! This Boot Camp 

�Z�L�O�O���S�U�R�Y�L�G�H���\�R�X���Z�L�W�K���D���F�R�P�S�U�H�K�H�Q�V�L�Y�H���U�H�Y�L�H�Z��

�D�Q�G���E�H�V�W���S�U�D�F�W�L�F�H���J�X�L�G�H�O�L�Q�H�V���W�R���L�Q�F�U�H�D�V�H���\�R�X�U��

�N�Q�R�Z�O�H�G�J�H���D�Q�G���V�N�L�O�O�V���Z�L�W�K�L�Q���&�R�Q�Q�H�F�W�:�L�V�H�����7�K�L�V��

�Z�L�O�O���K�H�O�S���\�R�X���W�R���D�Q�D�O�\�]�H���Z�K�D�W���\�R�X���D�U�H���D�O�U�H�D�G�\��

�G�R�L�Q�J���D�Q�G���Z�K�D�W���\�R�X���Q�H�H�G���W�R���G�R���W�R���D�G�Y�D�Q�F�H���\�R�X�U��

�F�R�P�S�H�W�H�Q�F�\���L�Q���H�[�H�F�X�W�L�Q�J���\�R�X�U���E�X�V�L�Q�H�V�V���S�U�R�F�H�V�V�H�V����

�7�K�H�V�H���F�R�U�H���S�U�R�F�H�V�V�H�V���D�Q�G���F�R�Q�F�H�S�W�V���Z�L�O�O���H�Q�D�E�O�H��

�\�R�X���W�R���L�P�S�U�R�Y�H���H�I�¿���F�L�H�Q�F�\���D�Q�G���V�H�U�Y�L�F�H���H�I�I�H�F�W�L�Y�H�Q�H�V�V��

�D�F�U�R�V�V���\�R�X�U���R�U�J�D�Q�L�]�D�W�L�R�Q��  

Audience:
�v �1�H�Z���W�R���&�R�Q�Q�H�F�W�:�L�V�H���3�D�U�W�Q�H�U�V�����S�R�V�W���L�P�S�O�H�P�H�Q�W�D�W�L�R�Q��
�v �6�H�U�Y�L�F�H���0�D�Q�D�J�H�U�V���Q�H�Z���W�R���&�R�Q�Q�H�F�W�:�L�V�H��
�v �6�D�O�H�V���0�D�Q�D�J�H�U�V���Q�H�Z���W�R���&�R�Q�Q�H�F�W�:�L�V�H��
�v �&�R�Q�Q�H�F�W�:�L�V�H���$�G�P�L�Q�L�V�W�U�D�W�R�U�V���Q�H�Z���W�R���&�R�Q�Q�H�F�W�:�L�V�H

Everything You Wanted to Know About: 

 �v Member Maintenance 

 �v �3�R�U�W�D�O���&�R�Q�¿���J�X�U�D�W�L�R�Q�V

 �v �&�R�Q�¿���J�X�U�D�W�L�R�Q�V

 �v Service Setup Tables

 �v Marketing Manager

Course Topics
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